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INTRODUCTION

Introduction

The Enhanced Notes add-on extends the standard Dynamics GP notes functionality by providing
the user with the ability to retain many notes instead of a single note. It also allows the user to
email the note and create a Dynamics task associated with the note.

The main features are:

Multiple notes storage— each with author and time and date stamp
Each note can be emailed to multiple recipients and/or groups

Dynamics tasks can be associated with a note, assigned to another Dynamics user or
User role and given a due date

Retains all features of current notes including OLE container
Existing notes are retained
Notes categorisation for selective viewing

Any individual note is not editable; changes are entered as a separate note, thus
retaining an accurate history

Each user’s ability to delete Dynamics notes is individually enabled
A full print of the notes is available

Enhancement is provided on transaction, record and window notes
Can be selectively enabled for individual companies

Notes attached to Quotes are automatically attached to Orders when the Transfer to
Order function is used
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SECTION 1 SETUP GUIDE

Section 1: Setup Guide
Client Setup

This operation should be performed on each client installation where Enhanced Notes is to be
used. The installation should be carried out by any user that has software installation rights,
using the installation media supplied.

1. Double click on Setup.msi

2. Where multiple instances of GP are installed on a client, a list is presented and each
instance must be installed separately.

Note: If Enhanced Notes has already been installed on an instance, Repair or
Remove is offered instead of Install.

3. Follow the on-screen instructions to install, accepting the License agreement when
prompted.

4. The first time Dynamics GP is started after installing Enhanced Notes there will be a
reminder to include the new code.

5. From the Microsoft Dynamics GP menu, select Tools > Setup > Enhanced Notes >
Complete Installation. Select Process.

6. Installation of Enhanced Notes must be completed in each company. A prompt is
displayed when switching to a different company. Answering Yes to the prompt opens
the Complete Installation window. Select Process.

Server (Application) Setup

This activity is performed from within Dynamics GP, by any user having authority to create
tables in the database.
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SECTION 1 SETUP GUIDE

Build Tables

This step needs to be performed once for each company where Enhanced Notes is to be
enabled.

1. From the Microsoft Dynamics GP menu, select Tools > Setup > Enhanced Notes > Build
Enhanced Notes Tables > Process

Registration

1. This step is completed once for the site and requires valid registration keys to be
entered.

2. From the Microsoft Dynamics GP menu, select Tools > Setup > Enhanced Notes >
Registration. Enter the supplied Registration keys.

Note: The Enhanced Notes facility may be trialled using the Fabrikam
Company without completing this stage.

Uninstalling Enhanced Notes

1. Double click on Setup.msi, select Remove, and follow the on-screen instructions. This
action removes Enhanced Notes from all companies in one go.

Note: Enhanced Notes can also be uninstalled using standard Windows
Add/Remove Programs or Vista Programs and Features.

ENHANCED NOTES
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SECTION 2 ADMINISTRATOR’S GUIDE

Section 2: Administrator’s Guide

Enhanced Notes Setup

To perform this action the user must be a member of the POWERUSERS or ENHANCED NOTES
SETUP security roles.

1. From the Microsoft Dynamics GP menu, click on Tools > Setup > Enhanced Notes >
Setup Enhanced Notes

B Enhanced Notes Setup |Z||E|r5__(|
File  Edit Tools Help sa Fabrikam, Inc. 12/04/2017

v o |

Allow Delete For Mote Categories

(%) Power Users Only Accounts

(3 Al Users General

{3 Users In Role | M arufacturing
Frocurement
Allaws E dit For |
(%) Power Usgers Only

(0 Al Users

{3 Uszers in Role |

[

£ ||

Include Security Groups for Tasks [

To save all of your setup changes press the OK button on the toolbar. The new settings will be
invoked the next time Microsoft Dynamics GP is started. Settings can be controlled as follows:

Delete Notes Permission Control (Allow Delete For)

By default, only members of the Poweruser security role, such as SA, have permission to delete
individual note entries in the history panel, or all of the note entries. It is also possible to give
delete permission to all users of the system, or a group of users within a security role.
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SECTION 2 ADMINISTRATOR’S GUIDE

1. Select the All Users radio button to allow delete for all users within the system. This will
allow users to delete individual note entries, or all of the note entries.

2. Select the Users in Role radio button to allow only users within a selected security role

permission to delete notes. Enter or lookup the name of the security role that contains
users who can delete individual note entries, or all of note entries.

Edit Notes Permission Control (Allow Edit For)

By default, only members of the Poweruser security role, such as SA, have permission to edit
individual note entries in the history panel. All users have permission to add new note entries,
regardless of the edit permissions. It is also possible to give edit permission to all users of the
system, or a group of users within a security role.

1. Select the All Users radio button to allow edit for all users within the system. This will
allow users to edit individual note entries.

2. Select the Users in Role radio button to allow only users within a security role edit

permission. Enter or lookup the name of the security role that contains users who will
be able to edit individual note entries.

Note Categories Setup

1. To add a note category — type the category name in the list area. Press Tab to add
another Category

2. To delete a category —right click on the entry in the list area, then from the Edit menu,
select Delete Row.

Include Security Groups for Tasks

By default, tasks associated with notes can be assigned to individual users. Checking this option
allows any task to be assigned to a selected Security Group.
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SECTION 2

ADMINISTRATOR’S GUIDE

User Administration

During installation new Tasks and Roles are created to manage Enhanced Notes security. A
Security Role called Enhanced Notes is automatically assigned to all users in all companies.
Administrators will need to assign the Enhanced Notes Setup Role to Administrators.

Enhanced Notes Tasks

Ei] Security Task Setup

Py

File Edit Tools Help
I Save | & Clear | ¥ Delete Copy

Task ID EMHANCED MOTES
Task Hame Enhanced Mates
Task. Description Access to Enhanced MNotes.

Product: Enhanced Notes
Type: ‘windows
Series: Project

Access List
[ Display Selected Items

&

Category

sa Fabrikam, Inc. 12/04/2017

S

Company -

[ Makal || Unmakar |

Operations

[] Complete Enhanced Motes Installation
EN_Categories

[] Enhanced Motes Setup

[ Windowl

’ Print Operation Access

4 4 » M
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SECTION 2 ADMINISTRATOR’S GUIDE

;1'] Security Task Setup

e )

File Edit Tools Help

EH Save | & Clear
Task ID

Task Name
Task Description

Enhanced Mates Setup

Froduct: Enhanced Motes
Type: windowes

Series:

Access List:
[ Display Selected ltems

K Delete Copy

ENHAMCED NOTES SETUP

Access to Enhanced Notes setup windows.

sa Fabrikam, Inc. 12/04,/2017

=

Q Category Compary -

Mark Al ][ Unmark Al

Operations

[[] Complete Enhanced Motes Installation
I:‘ EM_Categories

Enhanced Notes Setup

[ windowl

[ Frint Dperation Access

4 ¥

Enhanced Notes Roles

I Y
Ei] Security Role Setup [ =HAC ﬂ
m Edit Tools Help sa Fabrikam, Inc. 12/04/2017
H Save & Clea | ¥ Delete Copy =

Role 1D: ENMHAMWCED NOTES i

Role Hame: Enhanced Motes

Role Description: Access to Enhanced Motes.

Dizplay: All -
Mark Al | [ Unmark &l

Security Task ID/ MName

ENHAMCED NOTES Enhanced Notes

RN @

F
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SECTION 2

E;i] Security Role Setup

ADMINISTRATOR’S GUIDE

=REEN X

Fl=0 Edit  Tools Help sa Fabrikam, Inc. 12/04/2017
E Save | @& Clear | X Delete Copy =
Role ID: ENHAMCED NOTES SETUP 1]
Fole Hame: Enhanced Motes Setup
Rale Description: Access to Enhanced Notes setup window.
Dizplay: All -
Mark &l | [ Unmark &I
Security Task ID MName
ENHAMNCED MOTES SETUP  Enhanced Notes Setup
44 » D iy @
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SECTION 3 USER’S GUIDE

Section 3: User’s Guide

ISC Software Solutions Enhanced Notes is accessed using standard Dynamics GP methods for
accessing the Notes feature.

Enhanced Note Window
[ =4l Enhanced Note . - - l = S
File Edit Tools Help sa Fabrikam, Inc. 12/04/2017
ADAMPARKO001 01/05/2017 120013 |Category Filter| Show Al Vl

Customer can only accept deliveries on Thursday and Friday

~ ot French 0152017 1200 o ¥

Tasks for this note are dus 15/05/2017.

Follow up with Sales Person

=8 12/04/2017 1147 f X
Sta ndard Notes Area Tasks for this note are due Today.
Update Sales Person after end of Aprl 2017,
=8 12/04/2017 1138 fF X
- Purchasina
- Tasks for this note were due 13/04/2017.
5 @ \ll | Altach | | Delels Please speak to Security before despatching to this customer.
| Mo Categony - |
Email .
P . Notes History Area

Use DueDate 01 May 2017

Note: This window shows a user with edit and delete permissions

Transferring an existing note (pre Enhanced Notes installation)
to History

Any notes information in the system prior to the Enhanced Notes Package being installed can
be retained as the first entry in history by using the Attach button and selecting not to process
any additional options.

The original note will be transferred to become the first history entry.
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SECTION 3 USER’S GUIDE

Inserting/Adding a Note

m

There is no note history for this record

% e i Delee

INo Categony v]
[ Email
[] Assign task to -

=4 Enhanced Note l = iz_]
Eile Edit Tools Help =a Fabrikam, Inc. 12/04/2017
ADAMPARKD0O1 000040000 00:00:00 | Category FiIterISh""“ Al v]
Please speak to Security before despatching to this customer, -

Usze Due Date 12 Apil 2017

Type a new note using the standard method, and then click Attach.

Notes:

The most recent Note will appear at the top of the Notes History area.

Each Note can be a maximum of 2kbyte in size

The system capacity is the only limit on the number of Notes that can be
stored.

Notes can only be edited by authorized users once they are stored in History

ENHANCED NOTES
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SECTION 3 USER’S GUIDE

Categorising Notes

cah be contacted on the same extension as Simaon.

Simon haz now left, Please note we have a new main contact, Sarah Kennedy, Sarah

-

Ei] Enhanced Note — l = i
Eile Edit Tools Help =a Fabrikam, Inc. 12/04/2017
AARONFITODOM 12/04/2017 111233

Category Filter

Show Al

7

=l 1204/2017

||

Check recuming orders at end of year before re-entering them.
H

[ Attach ][ Delete

1112 X

Purchasina

To assign a category to a note, select the category from the drop down list under the notes

input area before attaching it.

r — —
Ei] Enhanced Note - | |
Eile Edit Tools Help =a Fabrikam, Inc. 12/04/2017
AARONFITODOM 12/04/2017

11:15:23 | Category Filter| Show Al
o

7

sa

| 1210402017

||

All shipments to this customer must be sent using TNT camier.

1115 K

’ sa

be contacted on the same extension as Simon.

12)0472017 1 _
Simon has now left. Please note we have a new main contact, Sarah Kenneg arah can

sa

1210402017

1112 X

Check recuming orders at end of year before re-entering them.

S @

[No Categony V]
[] Email

[] Assign task to

[ Attach ][ Delete

UseDueDate 12 Apidl 2017 =

Purchasina

The category of each note is then displayed for each note.

ENHANCED NOTES
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SECTION 3 USER’S GUIDE

Filtering notes to display those with a particular category

L—TE] Enhanced Note — l = S
File Edit Tools Help - g o
AARONFITOOD1 12/04/2017 111529 | Category Filt

Al shipmeritsfll Purchasing

sa 1200472017 115§ ¥

Finance
Simon has now left. Please note we have a new main contact, Sarah Kennedy. Sarah can

be contacted on the same extension as Simon.

sa 1210402017 1112 X

Purchasina
Check recuming orders at end of year before re-entering them.

=

5 u@] [ Attach ][ Delete

[No Categaory v]
[ Email
[] Assign task to -

UseDueDate 12 Apidl 2017 =

Select the required category from the drop down Category Filter list above the notes history
area.

Notes:

‘Show All’ is the default category displaying all notes with and without a set
category

‘No category’ displays those notes without a set category
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SECTION 3 USER’S GUIDE

Sending a note as an email

=4 Enhanced Note e — l = iz_]
Eile Edit Tools Help =a Fabrikam, Inc. 12/04/2017
ADAMPARKD0O1 000040000 00:00:00 | Category FiIterISh""“ Al v]
Please speak to Security before despatching to this customer, -

m

There is no note history for this record

@I Attach II Delete

Email

[] Assign task to
[#] Use Due Date 13 Apil 2017 ~

Note. A Note cannot be emailed once it has been attached.

1. Enter the Note text in the usual way.

2. Select the Email option before the Note is attached.

3. If you wish to include a Due Date on the email, then select the Use Due Date option and

pick a date from the calendar. (Please refer to Due Dates on Page 18)

4. Click the Attach button. This opens the user’s address book.

5. Select the recipient(s) and click OK. A message is displayed confirming the email has

been sent.

Enhanced Notes &J

Your message has been sent.

6. Any note that has been sent as an email is shown in the Enhanced Notes History area
with the Author name as a hyperlink.
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SECTION 3 USER’S GUIDE

Tania Barr
Hover on the hyperlink to briefly view details of the L X

recipient(s) = MHote sent to the following recipients
Tania Barr

CIIC'k on ’Fhe hyperllnk to display details of the recipients Enhanced Note r,s—<|

until OK is clicked. b

Mote sent to the following redpients
Tania Barr

Note: The displayed list of recipients will include those included in the To: and
Cc: fields but will NOT display any recipients listed in the Bcc: field.

Setting the note as a Dynamics GP task

Ei] Enhanced Note l = i
Eile Edit Tools Help za Fabrikam, Inc. 12/04/2017
ADAMPARKOOO1 12/04/2017 11:36:48 |Categor~,r Filter| Show Al v]
Update Salez Perzon after end of April 2017 - =
s8 12/04/2017 113 ¢ K

=
B Purchasina
Tasks forthis note are due 13/04/2017.

Please speak to Securty before despatching to this customer.

5 @ [ Attach ][ Delete

[No Category v]

Assign task to  purchase ledger clerk

[#] Use Due Date 01 May 2017 =

Note. A Note cannot be assigned to a task once it has been attached.
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SECTION 3 USER’S GUIDE

1. Enter the Note text in the usual way.

2. Check Assign task to and pick an individual or a Security group. (The capability to assign
a Note task to a Security group must have been previously enabled in Setup.)

3. If you wish to include a Due Date on the Task, then select the Use Due Date option and
pick a date from the calendar. (Please refer to Due Dates on Page 18)

4. Click the Attach button. When the Note is attached, successful assignment of the task is
indicated and the task will appear in the assignees Dynamics GP Home page, To Do area.

Enhanced Notes

gz

Your task has been assigned to purchase ledger clerk.

5. Any note that has been assigned as a task is shown in the Enhanced Notes Extension

area with the Author name as a hyperlink

Tama Barr

Hover on the hyperlink to briefly view details of the

users that have had the task assigned Thig

Tani

Note: Members of a user role group will be listed individually

Click on the hyperlink to display details of the users that have
been assigned the task and click OK to close the window.

Task assigned to the following users
LESSOMUSER 1
LESSOMUSER 2

Task assigned to the following users
LESSOMUSER 1
LESSOMUSER 2

ENHANCED NOTES 17



SECTION 3 USER’S GUIDE

Sending an email to inform a user of a Note task assignment

Check both the Email and Assign task to options _
Email

[v] As=ign task to w
[]Use Due Date |Wed 07 October 2%

Due Dates

Adding a due date to a note sent as an email or assigned as a task

Check Use Due Date and select the due date for the note from the Mot Tt Wed The i S S |
drop down calendar. & v CO: 3 @ 3 & 7pmh
e Capegpory % i.‘ '] !: -;
Erarl 5 .'rl 'l T :
g Tamt T=de =1
- ot [ Va =
The note is then sent as an email and/or assigned as a task as usual.
Due date indication in Notes history
Due dates in the future are shown as ‘are due <date in Bob Prerch ous2017 1200 o K
black>' Tasks forthis note are due 15/05/2017.
Follow up with Sales Person
53 12/04/2017 1147 X
Tasks due today are shown as ‘are due <Today in red>’ Task forthis note e due Tocay.
Update Sales Person after end of April 2017,
12/04/2017 1134 *

When the due date is passed the Note will show ‘were due
<date in black>’

Purchasina
Tasks for this note were due 13/04/2017.

Please speak to Security before despatching to this customer.
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SECTION 3 USER’S GUIDE

Due date indication in Notes emails

From: Tania Barr
The due date requirement is inserted as a line at TCU’ Tania Barr
. . c
the top of the email with the Notes text below - Note for AARONFI000L

Note must be actioned by B84/86/2663

due date in future

Due date indication in Assigned Notes Tasks

The Due Date set in the Note will set the Due Date in the Assigned task

gl Task o oS e
File Edit Tools Help sa Fabrikam, Inc. 12/04/2017

n Save | (& Clear K Delete | &£ Recunence

Task: Check recuring order at end of wear before re-entering them

Aszzigned from Mote PO2082 by Sandra Jones

DueDate | 14/05/2013 Task Assigned To: za -
Statuz Pending -
Link Toa: Mo Link -
M ame:
g @

Note: Details of who created the task and the related note name are also
automatically added to the task.
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SECTION 3 USER’S GUIDE

Deleting Notes

Note: Users can only delete notes if they have been given permission.

Deleting Individual Notes

Bob French 01/062017 12:00
Tasks for this note are due 15/05/2017.

Follow up with Sales Person

Each note has an individual Delete button

58 1200472017 1147 XK
When the last Note is deleted it will continue to appearin = Tascsforthis note are due Today.
the main area until it is deleted using the main area Delete  updaic Saies Person afterend of Apri 2017.

button = 12042017 1134 # K

Purchasina
Tasks for this note were due 13/04/2017.

Please speak to Security before despatching to this customer.

Deleting All Notes

I;i] Enhanced Note l = S

Eile Edit Tools Help =a Fabrikam, Inc. 12/04/2017
ADAMPARKOOO1 12/04/2017 11:36:48 | Category Filter| Show Al v]
Update Sales Person after end of April 20017 -

1210402017 134 § X

Purchasina

s

Ié

m

Tasks for this note are due 13/04/2017.

Flease speak to Security before despatching to this customer.

5 @ [ Attach [ Delete ]

[No Categony V]
[] Email

[V] Assign task to  purchase ledger clerk »
[¥] UseDueDate 01 May 2017 ~

All notes in History can be deleted in a single operation using the main area Delete button.
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SECTION 3 USER’S GUIDE

Editing Historical Notes

Note: Users can only edit notes if they have been given permission.

=3 29042009 14:14

Please make sure you speak to scurty before despatching to this client.

1. If the user has the authority to edit the text in note entries in the history window they
can click on the edit button, this will swap the note item to edit mode.

2. When the display is in edit mode you can only view the note text. Any details regarding
due date or previous maintenance are not displayed.

. 290042009 14:14

Flease malke sure you speak to seburity before despatching to this client.

3. After making your changes press the save button. To cancel editing the note entry, press
the cancel button. When the save button is pressed the changes will be saved to the
note entry. A log will also be displayed of who last edited a note entry.

=3 2000412009 1414 f XK

General
‘ Last modified by sa 29/04/2009 14:37

Please make sure you speak to securty before despatching to this client.

OLE container

The standard functionality is retained in Enhanced Notes, allowing one OLE item to be attached
to the Note.
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SECTION 3 USER’S GUIDE

Enhanced Window Notes

All Enhanced Notes features for Record Notes are also available for Windows Notes.
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SECTION 4 PRINTING ENHANCED NOTES

Section 4: Printing Enhanced Notes

Printing notes history

| No Category w

Use the Print button in the Notes window to print the full
notes history.

Assign task to v
[ Assig

Use Due Date |Wed 07 October 2/%

B Screen Output - Enhanced Notes |

File Edit Tools Find Help Debug BF Fabrikam, Inc. 12/04/2017

&b Pt |Z=] SendTo | W] Modify | |100% ~ || Completed 1 Page Page 1
Company: Fabrikam, Inc. Page:1 e’
System: 07/01/2009% 16:359:58 User ID: Bob French =

User Date: 12/04/2017
RECOERD NOTES REPORT
Note ID:
Created By: Sandra Jones 07/01/200% 10:32:45
211 shipments to this customer must be sent using TNT carrier

Created By: Bob French 07/01/2009 10:33:20

Please ensure client's security staff are informed of any delivery
arrangements

Created By: Sandra Jones 07/01/2009 14:23:30

S8imon has now left. Please be aware we have a new main contact, Sarah
Eennedy.

She has replaced simon and has the same extension.

Created By: Sandra Jones 07/01/200% 15:51:00

Check recurring orders at end of year before re-entering them.
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